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There is a statement in the Spring Schedule of Classes that tells students that they must pay their fees Add Classes @

within ten working days after they register or their registration may be cancelled. Some of the Board
members would like to see a pay as you go model at Peralta but the infrastructure is not in place at this 1. Select classes to add
point. Tt was noted that we will continue to insist that financial aid students pay their EasyPass fees prior
to picking up their checks. There was a discussion on collecting fees from international and non-resident
students as well
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There is a statement in the Spring Schedule of Classes that tells students that they must pay their fees Add Classes
within ten working days after they register or their registration may be cancelled. Some of the Board

members would like to see a pay as you go model at Peralta but the infrastructure is not in place at this
point. Tt was noted that we will continue to insist that financial aid students pay their EasyPass fees prior
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	PCCD District A&R Office
	[enrollment fee collection proposal]
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Currently, students (residents of CA) that owe fees for the current and previous semesters have “soft” Bursar Holds on their records and are still able to register for future classes without collection of fees.  Beginning Summer 2010 these holds will become “hard” Bursar holds which will require that the students pay all fees before attempting to register and will limit their account activity in the Passport Student Administration System.

In the Spring 2010 Schedule of Classes there is a statement that informs students that they must pay their fees within ten working days after they register or their registration may be cancelled. (Page 14 - “You have 10 working days after you register to submit your payment or your registration MAY be cancelled and a hold will be placed on your account.”)  Beginning Summer 2010, this process will be implemented and students will be dropped from their courses after 10 working days if they have not paid all fees (past and present) excluding those that are receiving Financial Aid, BOGG Waivers, Pell Grants, etc...  Also, any student that has outstanding fees will not be able to register, will have limited account activity and will be prompted to pay all fees in order to enroll.  

The above statement should also be included on the front page of the CCCApply Application, in the application acceptance emails that are sent to students, on the web, in teacher syllabi, and in periodic emails sent to students reminding them about this important information.

Marketing will need to run an extensive campaign informing students about these procedures and about the new fees owed by students (i.e. Easy Pass and the Student Health Fee beginning Fall 2010).  Ideally the students should be informed about all of the changes and updates on their Data Mailers (when told about their enrollment appointments), campus & personal emails, in the schedule of classes, instructor syllabi or handouts in classes, signage on campuses, etc...  

Below is a draft of a “wish list” of what students need to see when adding and paying for their courses and an Academic Calendar with a timeline of suggested events:
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Academic Calendar Timeline of Events for Summer/Fall 2010

(These dates are tentative & subject to change)

	Summer/Fall 2010

	March 8
	Monday
	Batch Term Activation & Create Enrollment Appointment Times & Assign Enrollment Appointments.

	March 12
	Friday
	Data Mailer List Run & Addresses mailed to PDQ

	March 15
	Monday
	Data Mailers/Emails sent to Students about appointment times

	March 29
	Week of
	Summer/Fall Schedule of Classes distributed and posted on the web

	NOTE:  Ideally the students should be informed about all of the changes and updates on their Data Mailers (when told about their enrollment appointments), campus & personal emails, in the schedule of classes, instructor syllabi or handouts in classes, signage on campuses, etc...  They should be notified about:

· Health Fees

· Easy Pass Fees

· Enrollment Fee Payments after 10 days

· Holds
· Activating Peralta Email Addresses

Also, Student Ambassadors and A&R staff should begin to inform students about the new changes.

	April 12
	Monday
	Continuing Student Enrollment begins

	May 3
	Monday
	Open Enrollment begins for ALL students (New, Returning, H.S., etc...)

	May 19
	Tuesday
	Malcolm X’s Birthday – Holiday Observance

	May 25
	Monday
	Memorial Day – Holiday Observance

	Summer 2010

	June 21
	Monday
	Day and Evening Instruction Begins

	June 26
	Saturday
	Saturday Instruction Begins

	June 26
	Saturday
	Last Day to Add Classes

	June 28
	Monday
	Census Day – Instructor Verify Enrollment in Classes

	July 1
	Thursday
	Last Day to Drop Full-Term Credit Classes Without “W” Appearing on Transcript.

	NOTE:  All outstanding fees are still due even if classes are dropped 7/2/09.  The Last Day to Drop Without a “W” appearing on transcript may vary for Short-Term and Open-Entry, Open-Exit Classes.  

	July 2
	
	Last Day to File Petitions for AA or AS degree/Certificate

	July 5
	Monday
	Independence Day –  Holiday Observance

	July 3
	Saturday
	Classes Do Not Meet

	July 6
	Tuesday
	Last Day To Drop Full-term Credit Classes And Receive a Refund

	Note: Short-term and open-entry classes must be dropped on or before the first day of class to receive a refund

	July 21
	Wednesday
	Last Day to withdraw and Receive A “W”

	July 21
	Wednesday
	Attendance Verification Day – Instructors Verify Enrollment

	July 31
	Saturday
	Saturday Instruction Ends

	July 26-31
	Mon. – Fri.
	Full Instructional Week including Final Examinations

	July 30
	Friday
	Summer Semester Ends

	August 9
	Monday
	Grade Rosters and Rollbooks are due

	NOTE:  Students should be informed again about all of the changes and updates in their campus & personal emails, in the schedule of classes, instructor syllabi or handouts in classes, signage on campuses, etc...  They should be notified about:

· Health Fees

· Easy Pass Fees

· Enrollment Fee Payments after 10 days

· Holds
· Activating Peralta Email Addresses

	Fall 2010

	August 23
	Monday
	Day & Evening Instruction Begins

	August 28
	Saturday
	Saturday Instruction Begins

	September 6
	Monday
	Labor Day – Holiday Observances

	September 7
	Tuesday
	Last Day To Drop Full-term Credit Classes And Receive a Refund.

	Note:  Short-term and open-entry classes must be dropped on or before the first  day of class to receive a refund.

	September 11
	Saturday
	Last Day to Add Classes

	September 5
	Saturday
	Last Day to Update Grading Option for Classes (Grade or Pass/No Pass in the Student Center)

	September 13
	Monday
	Census Day _ Instructor Verify Enrollment in Classes

	*September 24
	Friday
	Last Day to Drop Full-Term Credit Classes Without “W” Appearing on Transcript

	All outstanding fees are still due even if classes are dropped today.

	October 29
	Friday
	Last Day to File Petitions for AA or AS degree/Certificate

	November 11
	Wednesday
	Veteran’s Day – Holiday Observance

	November 24
	Wednesday
	Last Day to withdraw and Receive A “W

	November 24
	Wednesday
	Attendance Verification Day – Instructors Verify Enrollment

	November 25-26
	Thur. - Fri.
	Thanksgiving – Holiday Observance

	November 27
	Saturday
	Saturday Classes Do Not Meet

	December 11
	Saturday
	Saturday Instruction Ends

	December 13 – 17
	M on.– Fri.
	Final Examinations

	December 17
	Friday
	Fall Semester Ends

	January 3, 2011
	Monday
	Grade Rosters/Rollbooks are Due

	*Note:  Last Day to Drop Without a “W” appearing on transcript may vary for Short-Term and Open-Entry, Open-Exit Classes.  Saturday classes begin August 22 and meet every Saturday except November 28.  Saturday classes end December 12.


Currently when a student adds a class they receive a message telling them the class is in their shopping cart and to continue processing their enrollment.


It would be ideal to add the verbiage:  “Please note:  You have 10 working days after you register to submit your payment or your registration MAY be cancelled and a hold will be placed on your account.”





After clicking the ‘Proceed to Step 2 of 3’ button the students are informed to click the “Finish Enrolling” button in order to add classes.





After clicking the “Finish Enrolling” button the students are successfully added to their classes and can choose whether or not to “Make a Payment” or click “My Class Schedule”


It is suggested that the option for clicking “My Class Schedule be removed (because there is already a link at the bottom of the page for this) and just have the “Make a Payment” button available.








Students can then “Select a Payment Method”  At this point they should also be given a total amount of payment owed and an itemized list of the fees that they are being charged (i.e. Easy Pass, Campus Center fee, etc...) instead of displaying it at the end of the transaction





Students are then able to choose whether or not to pay by credit card or electronic check and will then click next.





Students can then specify the Payment Amount.  Currently  students do not need to pay the full amount owed and can make a partial payment.  The CIBER Student Financials consultant stated that it would be a modification in the system to  disallow partial payments and require that they pay in full.


Until that modification is implemented, the system should have the following message on this page:  “Please note:  You have 10 working days after you register to submit your payment for ALL fees owed or your registration MAY be cancelled and a hold will be placed on your account which will limit your account activity.”





Students then are asked to confirm the payment information and submit or change the payment amount/details.





The system informs students about the results of their payment.





The following statement should appear on this page if students have not submitted payment for all fees owed:  “Please note:  You have 10 working days after you register to submit your payment for ALL fees owed or your registration MAY be cancelled and a hold will be placed on your account which will limit your account activity.”
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