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AC Transit





Ridership Data

Since Fall 2009, there have been over 2.3 million rides taken by PCCD 
students

Fall 2010
 Of the 27,246 students enrolled at the end of the Fall 2010 semester, 9,659

were enrolled in 9 or more units (35%)

 Of those 9,659 students, an average of 4,196 (43%) used their passes an 
average of 134,515 times per month (September-December)

Spring 2011
 Of the 28,112 students currently enrolled at PCCD, there are 10,204

students enrolled in 9 or more units (36%)

 Of those 10,204 students, 4,413 (43%) used their passes a total of 147,328 
times in April 2011



Card Distribution

 Based on my meeting with AC Transit last week, for those students who 
pay or enroll in 9 units after the semester begins, AC Transit will 
mail the cards directly to the individual college cashiers’ offices twice 
weekly for distribution

 All Lost/Stolen/Replacement cards will be mailed directly to the 
student address. In situations where delivery by mail is not possible, 
students will be able to pick up their cards at the AC Transit Ticket 
Office.

 For more information, please visit: http://peralta.edu/easypass.html

 AC Transit Coordinated by Matthew Jones

http://peralta.edu/easypass.html


Peralta Health Initiative



Vision

Peralta Student Health Services 

will enhance student success by attending to:

 physical

 psychological

 and social needs in a holistic fashion



Background and Needs

 In 2007, PCCD commissioned a needs assessment to 
evaluate the need for expanded campus-based health 
services 

 Findings indicated:
 Majority of students lacked a usual source of care for health 

services and had no insurance 

 Students requested an expansion of health services to include:

 primary care- doctor’s visits (46%)

 women’s health (36%) 

 immunizations (32%)



Health Services Video

http://www.youtube.com/watch?v=5SbOAf7hvPA

http://www.youtube.com/watch?v=5SbOAf7hvPA


Student Health Services Strategic Plan

 Student Health Services Strategic Plan was 
completed in April 2011.

 Available online at http://eperalta.org/wp/

http://eperalta.org/wp/
http://eperalta.org/wp/


Community Partnerships

Asian Health Services
Facilitate development 
of site-based health 
clinics at PCCD 
campuses

 Coordinate & provide 
services

 Develop leveraging 
plan for additional 
funding from other 
sources besides the 
Student Health Fee

Peralta Community 
College District 

Serve as the 
administrator-in-charge of 
the Health Services 
Initiative Project

Provide facilities, 
resources, & materials 
towards health services, 
including administration of 
student health fees

Alameda County Health 
Care Services Agency

Provide technical 
assistance in planning, 
development of services and 
sustainability

 Administer contract for 
Health Services Initiative

The Peralta Health Initiative is in partnership with 
Alameda County Health Care Services Agency and Asian Health Services 

to render clinical services to Peralta students



Student Health Services Workgroup 

Brenda 
Johnson, 
BCC Dean 
of Student 

Services

Thien
Gangopadhyay

,FNP, Peralta 
Wellness Center 

Site Manager

John Murphy, FNP, Merritt 
Health Coordinator; 

Stefani DeVito, Merritt Behavioral 
Health & Wellness Counselor; 

Grace Marlin, ASMC President



Budget

 Collections from the health fee from students were 
approximately $642,000 for Fall 2010 and Spring 2011.  

 To run a 20-hour per week clinic at Laney costs about 
$400,000 per year (year –round).  

 District expenses include personnel cost of a Health Services 
Director and a Director of the Peralta Wellness Center at Laney 
College, and $100,000 per year for additional liability 
insurance. 

 To date, we have sufficient funds to cover our operational 
expenses.  



Facilities

 The Peralta Wellness Center at Laney College will be built in 
stages:

 The first interim facility was opened in the Student Center in 
December, 2010

 A permanent facility at Laney College is in the discussion and 
planning stage

 Peralta Wellness Centers at the other colleges are part of the 
Student Health Services Strategic Plan



Services

 Physical exams 

 Birth Control

 STI & HIV testing

 Pap smears

 TB testing

 Vaccinations 

 Flu shots

 Health Ed

 Urgent Care Referrals

 Public Insurance Screening 
& Enrollment Services: (e.g. 
FamilyPACT, Medi-Cal)

 Mental Health Services

NOTE: For underinsured or students with existing insurance, 
additional fees apply for laboratory tests, pharmacy, and x-ray services 

not provided at the Peralta Wellness Center.



Clinical Services to Date:

 426 visits have been seen in the Peralta Wellness Center 
 218 patients

 Projections with 1 provider and 2 exam rooms, 2 days per week=1500 
visits and approximately 500-750 patients

Distribution of Students by Campus

 COA 5% (11)

 Merritt 10% (21)

 BCC 11% (24)

 Unspecified 26% (56)

 Laney 48% (104)

Utilization



Location and Hours

 Laney College Student Center: Rm SC 410A (on the 
fourth floor)

 Clinic Hours: Mon & Wed 9a-5p (4th & 5th Wed of each 
month: 1p-7p)

 Screening & Enrollment for Public Health 
Insurance (e.g. Medi-Cal): Mon – Fri 9a-5p

 Appointments (preferred) or drop in:

 Appointment line: 510-464-3134



For More Information or Referrals

 Website: http://eperalta.org/wp/studenths/

 Strategic Plan Available Online

 Email: peraltahealth@yahoo.com

 Phone: 510-464-3134

http://eperalta.org/wp/studenths/
mailto:peraltahealth@yahoo.com


Financial Aid



Financial Aid Updates

 Financial Aid services will streamline the process by moving from SAFE (legacy) to SAFE-Web

 Peralta IT will program PeopleSoft to ingrate with SAFE-Web

 Product testing will begin Fall 2011

 Projected Go-live in January 2012 for award year 2012-13

 Colleges are currently collecting eligibility documents for Fall 2011

 All students must apply for Financial Aid or the Board of Governor’s (BOG) Fee Waiver online at 
www.fafsa.ed.gov

 2011-12 Peralta Financial Aid Handbook has been completed and is online for students to access

 Student BOGG and Verification documents available for download on College Financial Aid websites

 IT and Financial Aid are also working on Student Debit cards to replace paper checks to streamline 
business/operational process 

 Pre-Authorization by the student for any fee deductions will be required

http://www.fafsa.ed.gov/


Financial Aid Audits

2008-09 FEDERAL PROGRAM REVIEW
 BCC Program Review was complete in March, 2011
 Audit exception response was sent to USDE regarding Consumer Information finding in April, 

2011

2009-10 STATE
 Financial Aid Offices are prepared for Cal Grant Audit the week of May 23, 2011
 All required documentation was submitted to the California Student Aid Commission
 Each College will be audited

RESULT OF 2009-10 PERALTA SINGLE AUDIT REPORT
 No Financial liability
 Two Findings: 

 Merritt Direct Loans Inaccurate Reconciliation Dates
 Late submission of Return to Title IV

Solutions to Findings:
 Direct Loan Reconciliation now performed directly thru Financial Aid system
 Return to Title IV procedure being followed by all colleges to ensure timely submission of data



STUDENT FEES AND FINANCIAL AID 
INFORMATION

INFORMATION TO BE DISTRIBUTED TO ALL STUDENTS
Payment Policy
 Students must pay all applicable fees no later than two (2) weeks before the beginning of the term. Failure to 

do so will result in classes being dropped. Students who add classes after this deadline are required to pay 
their fees immediately or a hold WILL be placed on the student’s account and the debt will be sent to 
collections.

Payment Deadline
 Tuition and enrollment fees are due and payable at the time of registration, and each time you add subsequent 

classes

Payment Options (Go to www.peralta.edu , Admissions and Records, Fees and Refunds)
 In-Person at the Cashier’s Office
 By Mail (Check or money order payable to PCCD)
 Online By Credit/Debit Card (Visa or MasterCard)
 Payment plans are available upon request

Financial Aid
 All students must apply for Financial Aid or the Board of Governor’s (BOG) Fee Waiver online at 

www.fafsa.ed.gov
 When picking up financial aid checks, all fees, including AC Transit EasyPass fees, will be collected before 

checks are released. (Students may authorize PCCD to use Financial Aid for these charges)
 For more information on Financial Aid, please visit www.peralta.edu or your campus financial aid office

http://www.fafsa.ed.gov/
http://www.peralta.edu/


THANK YOU

Office of Student Services


