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Employee & RetireeEmployee & Retiree
Benefits Costs Benefits Costs 
Past, Present & FuturePast, Present & Future

�� AGENDAAGENDA

Opening CommentsOpening Comments

Trudy Largent Trudy Largent EsqEsq, Vice Chancellor of Human Resources, Vice Chancellor of Human Resources
�� Current ExpendituresCurrent Expenditures

Jennifer Benford Seibert, PCCD District Benefits CoordinatorJennifer Benford Seibert, PCCD District Benefits Coordinator
1.1. Status of Renewals Status of Renewals 

Peter S. Wantuch, PSW Benefit Resources Peter S. Wantuch, PSW Benefit Resources -- Consultant & Broker for Consultant & Broker for 
PCCDPCCD

2.2. PCCD Benefits Office ServicesPCCD Benefits Office Services

Jennifer Benford SeibertJennifer Benford Seibert
3.3. LongLong--Range PlanningRange Planning

Trudy Largent & Jennifer Benford SeibertTrudy Largent & Jennifer Benford Seibert

�� HANDOUTSHANDOUTS
Exhibit A:Exhibit A:

California Community College District Benefits Survey (20 California Community College District Benefits Survey (20 CCDCCD’’ss), January 2011), January 2011

Exhibit B:Exhibit B:

Bay 10 Community College District Benefits Survey, May 2011Bay 10 Community College District Benefits Survey, May 2011

Exhibit C:Exhibit C:

Open Enrollment Announcement, Fall 2010Open Enrollment Announcement, Fall 2010

Exhibit D:Exhibit D:

Health Care Reform Timelines Health Care Reform Timelines –– CoreSourceCoreSource, May 9, 2011, May 9, 2011

Exhibit E:Exhibit E:

Health Care Reform Timelines Health Care Reform Timelines –– Kaiser, May 9, 2011Kaiser, May 9, 2011

��



Current Gross Expenditures, Current Gross Expenditures, 
Jennifer Benford Seibert, PCCD Benefits OfficeJennifer Benford Seibert, PCCD Benefits Office



PCCD Benefits 2005 PCCD Benefits 2005 -- 20102010
Gross Expenses 7/1/2005-6/30/2010

873,098 930,286 1,109,004 1,109,202 1,112,563
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Life/LTD  289,885  505,938  486,753  496,670  495,493 

Employee Assistance Program  18,810  32,665  23,301  26,828  22,532 

Benefit Dynamics  62,463  22,514  18,968  21,044  21,424 

Medicare A & B  506,965  662,118  744,426  900,693  897,316 

CoreSource Admin  141,952  291,241  295,376  381,252  365,043 

Stop-Loss  415,958  494,580  561,529  674,157  712,596 

CoreSource/Caremark/Spectera  7,461,313  8,883,121  9,134,039  9,963,110  11,092,321 

Kaiser-CA  5,108,114  6,296,270  6,871,705  8,061,101  8,227,875 

Kaiser-WA  2,353  1,899  9,348  18,683  13,556 

Kaiser-ATL  2,545  2,747  5,252  8,285  153,966 

United Health Care Dental  2,400  10,740  20,121  19,651  19,803 

Delta  873,098  930,286  1,109,004  1,109,202  1,112,563 

Dental AB 528  1,538  1,077  -  -  - 

2005-2006 2006-2007 2007-2008 2008-2009 2009-2010
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Status of RenewalsStatus of Renewals--

PSW Benefits ResourcesPSW Benefits Resources

�� We can expect We can expect 

increasesincreases

�� Delta 6%Delta 6%
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What are the drivers affecting our What are the drivers affecting our 

rates?rates?--PSW Benefits ResourcesPSW Benefits Resources

�� Fixed costsFixed costs

�� UtilizationUtilization

�� Reserves for our selfReserves for our self--funded funded 

planplan

�� Group demographicsGroup demographics

�� Coordination with other benefits Coordination with other benefits 

(i.e. Medicare)(i.e. Medicare)
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CoreSourceCoreSource as our thirdas our third--party administratorparty administrator--

PSW Benefits ResourcesPSW Benefits Resources

Today, CoreSource administers benefits for more than 700 self-funded employers 
across the United States. In 2009, we processed approximately $3 billion in claims for 
some 1.1 million plan members.  From nine claims and customer service offices across 
the country, CoreSource delivers customized benefit solutions to self-funded groups 
seeking comprehensive, cost-effective care. 

CoreSource, ranked among the nation’s largest employee benefit administrators,* offers 
benefit administration and health management services to self-funded employers, state 
high-risk pools, public retiree plans and other large clients.  The majority of our groups 
are between 300 and 500 employee lives; and average claim turnaround time is 14 
calendar days from the receipt of a claim.  

A recent Readers Choice 2010 survey for Business Insurance named CoreSource, the  
Silver Circle winner for Best Third-Party Administrator.  Since 2005, Business Insurance 
readers have voted for leading companies that they believe offer the best combination 
of service, value, quality and innovation in each of 18 categories, including  
Best Third-Party Administrator - Employee Benefits. 
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Review of selfReview of self--funding conceptsfunding concepts--

PSW Benefits ResourcesPSW Benefits Resources

�� Fixed Administrative CostsFixed Administrative Costs

�� Claim AdministrationClaim Administration

�� Stop loss Stop loss –– insurance on insurance.insurance on insurance.
�� We pay the first $170,000 of a claim and get We pay the first $170,000 of a claim and get 

reimbursed for amounts expensed in excess of reimbursed for amounts expensed in excess of 
$170,000.$170,000.

�� Network Access Fee (Anthem Blue Cross, Network Access Fee (Anthem Blue Cross, 
etc) etc) 

�� Claims  Claims  

�� Actual Paid ClaimsActual Paid Claims
�� MedicalMedical

�� Prescriptions Prescriptions 

�� Reserve for claims incurred but not reported, also Reserve for claims incurred but not reported, also 
known as the run outknown as the run out
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SelfSelf--funding Concept funding Concept ––

PSW Benefits ResourcesPSW Benefits Resources
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Considerations of Partnering with California Public Considerations of Partnering with California Public 
Employees Retirement System, Employees Retirement System, CalPERSCalPERS--
PSW Benefits ResourcesPSW Benefits Resources

CONSIDERATIONS:CONSIDERATIONS:
�� Would only apply to active Would only apply to active employeesemployees--roughly half roughly half 

of the populationof the population

�� Would mean reduction to current/renewal  benefitsWould mean reduction to current/renewal  benefits
�� Would increase cost over current Health Would increase cost over current Health 

Maintenance Organization (HMO) and Preferred Maintenance Organization (HMO) and Preferred 
Provider Organization (PPO) ratesProvider Organization (PPO) rates

�� Ease of entry into Ease of entry into CalPersCalPers PartnershipPartnership
�� Ease of exit from Ease of exit from CalPersCalPers CoordinationCoordination
�� PCCD would still have claims run out expenses if PCCD would still have claims run out expenses if 

we eliminate current self funding plan for actives we eliminate current self funding plan for actives 
�� Run out cost is about $2mRun out cost is about $2m
�� Expenses would run concurrently with premium costs Expenses would run concurrently with premium costs 

for a fully insured plan for a fully insured plan 
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CalPersCalPers Benefits ComparisonBenefits Comparison--

PSW Benefits ResourcesPSW Benefits Resources
 

P E R A L T A  C O M M U N I T Y  C O L L E G E  D I S T R I C T  

 

B E N E F I T S  C O M P A R I S O N  

 

 

B E N E F I T  

 

P E R A L T A  

 

C A L P E R S  

 

R E N E W A L  D A T E  

 

S e p t e m b e r  1  

 

J a n u a r y  1  

 

M E D I C A L  

 

P l a n  D e s i g n  

 

H M O  

 

P P O  

 

H M O  

 

P P O  

P P O  D e d u c t i b l e   

( I n - N e t w o r k / O u t - N e t w o r k ) 

  

$ 1 0 0 / $ 1 0 0  

  

$ 5 0 0  

P P O  C o i n s u r a n c e   

( I n - N e t w o r k / O u t - N e t w o r k ) 

  

1 0 0 % / 8 0 %  

  

8 0 % / 6 0 % .  

 

P P O  P r e s c r i p t i o n  C o p a y  

( G e n e r ic / B r a n d )  

  

$ 1 0 / $ 1 5  

(3 0  d a y s )  
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$ 1 0 / $ 1 5  

(1 0 0  d a y s ) 

  

$ 5 / $ 1 5  

( 3 0  d a y s )  

 

 

H M O  O f f ic e  V i s i t  C o p a y  

 

$ 1 0  

  

$ 1 5  

 

 

H M O  E m e r g e n c y  R o o m  C o p a y  

 

$ 3 5  

  

$ 5 0  

 

 

H M O  H o s p i t a l  C o p a y  

 

- 0 -  

  

-0 -  

 

 

 

 

 

 

 

 

 

P r e p a r e d  b y :   P S W  B E N E F I T  R E S O U R C E S  
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Considerations of Employee Premium Contribution Considerations of Employee Premium Contribution 
Based Upon Salary BandingBased Upon Salary Banding--
PSW Benefit ResourcesPSW Benefit Resources

�� Also know as Also know as 
�� ““Sliding Scale Premium BandingSliding Scale Premium Banding””

�� ““Progressive Premium ScheduleProgressive Premium Schedule””

�� ConsiderationsConsiderations
�� What salary band criteria would  PCCD What salary band criteria would  PCCD 

use?use?

�� Pro & ConsPro & Cons
�� Fair vs. Arbitrary bandingFair vs. Arbitrary banding

�� Pay raise may create additional benefit Pay raise may create additional benefit 
expense to employeeexpense to employee

�� Administrative complexity of multiple Administrative complexity of multiple 
employee premium contribution schedules employee premium contribution schedules 
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HealthCare Reform 2011 & HealthCare Reform 2011 & 

BeyondBeyond
�� Expected to add about 2% to Expected to add about 2% to 

benefits budget for most benefits budget for most 
employersemployers--too soon to tell by most too soon to tell by most 
sourcessources

�� See Exhibits  A & BSee Exhibits  A & B
�� Exhibit A:Exhibit A:

�� CoreSourceCoreSource Timeline Health Care Timeline Health Care 
Reform 2011Reform 2011

�� Exhibit B:Exhibit B:

�� Kaiser Timeline Health Care Reform Kaiser Timeline Health Care Reform 
20112011
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Cost savings StrategiesCost savings Strategies
Implemented or under ConsiderationImplemented or under Consideration
-- PCCDPCCD--Benefits OfficeBenefits Office

�� How do we control our escalating benefits How do we control our escalating benefits 
costs costs ––
�� What have we considered, explored or What have we considered, explored or 

implemented?implemented?

��

�� Under ConsiderationUnder Consideration
1.1. Increasing cashIncreasing cash--in lieu benefit from $30/mo to in lieu benefit from $30/mo to 

$300 per employee; $300 per employee; 
�� 122 122 eligibleseligibles did not submit a claim to did not submit a claim to CoreSourceCoreSource

during the period 06/09 during the period 06/09 –– 11/10.11/10.

2.2. Changing Employee Assistance Program vendor Changing Employee Assistance Program vendor 
to a provider who includes a wider variety of to a provider who includes a wider variety of 
services at current cost.services at current cost.
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California Community College Surveys California Community College Surveys ––
PSW Benefits ResourcesPSW Benefits Resources

�� Community College Districts Community College Districts 
included in the survey: included in the survey: 

1.1. PeraltaPeralta
2.2. El CaminoEl Camino
3.3. Chabot Las Chabot Las PositasPositas
4.4. MarinMarin
5.5. San MateoSan Mateo
6.6. San FranciscoSan Francisco
7.7. OhloneOhlone
8.8. Foothill Foothill DeAnzaDeAnza
9.9. San Jose EvergreenSan Jose Evergreen
10.10. West ValleyWest Valley
11.11. San BernardinoSan Bernardino
12.12. San DiegoSan Diego
13.13. PasadenaPasadena
14.14. Los AngelesLos Angeles
15.15. FresnoFresno
16.16. VenturaVentura
17.17. GrossmontGrossmont
18.18. CoastCoast
19.19. Mt. San AntonioMt. San Antonio
20.20. RiversideRiverside

�� QuestionsQuestions
1.1. What percent of budget is spent What percent of budget is spent 

on medical and dental benefitson medical and dental benefits
2.2. Is there an employer cap on Is there an employer cap on 

benefitsbenefits
3.3. What medical plan and dental What medical plan and dental 

plan networks do you useplan networks do you use
4.4. What are your plan featuresWhat are your plan features
5.5. What is your premium structureWhat is your premium structure
6.6. Do you offer lifetime benefits for Do you offer lifetime benefits for 

new hiresnew hires
7.7. Do you offer benefits to adjunctsDo you offer benefits to adjuncts

See Exhibit A: Statewide Benefits Survey of 20 California Community College Districts (1/11)
See Exhibit B: Bay 10 Benefits Survey (5/11)



5/23/20115/23/2011 PCCD Trustee Work Session May 2011PCCD Trustee Work Session May 2011 1616

Review of PCCD Benefits Office ServicesReview of PCCD Benefits Office Services--
PCCD Benefits OfficePCCD Benefits Office

�� ComplianceCompliance

�� Customer ServicesCustomer Services

�� CommunicationsCommunications
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Compliance ResponsibilitiesCompliance Responsibilities--

PCCD Benefits OfficePCCD Benefits Office
�� ““Universal AvailabilityUniversal Availability”” ConceptConcept

�� Collective Bargaining AgreementsCollective Bargaining Agreements
�� Local 39Local 39
�� SEIU 1021SEIU 1021
�� Peralta Federation of TeachersPeralta Federation of Teachers

�� ERISA (for Health & Welfare Plans)ERISA (for Health & Welfare Plans)
�� Employee Retirement Income Security Act (ERISA)Employee Retirement Income Security Act (ERISA)

�� Establishes baseline uniformity in the application of benefitsEstablishes baseline uniformity in the application of benefits
�� Qualifying Events, COBRAQualifying Events, COBRA

�� Tax Deferred Savings Compliance due to tax reform 2009 Tax Deferred Savings Compliance due to tax reform 2009 
on benefit plans under IRS Codes 403(b) & 457 on benefit plans under IRS Codes 403(b) & 457 

�� Anticipate, Recommend, and Implement CostAnticipate, Recommend, and Implement Cost--Effective Effective 
Plan Design Enhancements or RefinementsPlan Design Enhancements or Refinements

�� Monitoring of our business partners; Kaiser, Monitoring of our business partners; Kaiser, CoreSourceCoreSource, , 
Delta, United Health Care Dental & United Health Care Delta, United Health Care Dental & United Health Care 
Vision, ING/Vision, ING/ReliastarReliastar, Benefit Dynamics, Great America , Benefit Dynamics, Great America 
Benefit Plan Administrators (TaxBenefit Plan Administrators (Tax--Shelters), Anthem Blue Shelters), Anthem Blue 
CrossCross

�� Monitoring eligibility of employees and dependents; purge Monitoring eligibility of employees and dependents; purge 
recordsrecords
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Significant Accomplishments Significant Accomplishments 

of the PCCD Benefits Officeof the PCCD Benefits Office
1.1. Dependent Audit resulting in $800,000 savings Dependent Audit resulting in $800,000 savings 
2.2. Realigning our billing groups to ensure more accurate Realigning our billing groups to ensure more accurate 

reporting for our different populationsreporting for our different populations
3.3. Medicare Subsidy approval for the Medicare Drug Medicare Subsidy approval for the Medicare Drug 

program and Early Retiree Reinsurance Programs program and Early Retiree Reinsurance Programs 
without extra expense to the Districtwithout extra expense to the District

4.4. TaxTax--deferred plan compliance as a result of ondeferred plan compliance as a result of on--going going 
tax reform legislationtax reform legislation

5.5. Increasing employee awareness and empowerment  Increasing employee awareness and empowerment  
through through 

�� NewslettersNewsletters
�� WebsiteWebsite
�� WorkshopsWorkshops
�� Home MailingsHome Mailings

6.6. Leveraging our partners to support the PCCD Leveraging our partners to support the PCCD 
FoundationFoundation

7.7. Effectively using PSW Benefit Resources for daily Effectively using PSW Benefit Resources for daily 
claims and calls and other administrative supportclaims and calls and other administrative support
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Annual Fall Mailing to Annual Fall Mailing to 

Employees and Retirees Employees and Retirees 

�� Open Enrollment Open Enrollment 
AnnouncementAnnouncement--Exhibit CExhibit C

�� Annually Reviewed Before Annually Reviewed Before 
Distribution with the Benefits Distribution with the Benefits 
CommitteeCommittee--consortium of union consortium of union 
leaders, District representatives leaders, District representatives 
and retireesand retirees

�� Document also used by our Document also used by our 
peers and business partnerspeers and business partners
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Benefit Matrix, page 8 Benefit Matrix, page 8 
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NewslettersNewsletters

�� Mailed to home Mailed to home 

Addresses of Addresses of 

Active and Active and 

Retired Retired 

EmployeesEmployees

�� General & General & 

Specific TopicsSpecific Topics
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WebsitesWebsites



Employee Benefits Survey ResponseEmployee Benefits Survey Response



Survey Results Summary Survey Results Summary -- Spring 2011Spring 2011--PCCD Benefits OfficePCCD Benefits Office

��More Email 47% More Email 47% 

��More communication from our union 25%More communication from our union 25%

��More Noontime Brown Bags Held at The Campuses 46%More Noontime Brown Bags Held at The Campuses 46%

��Give Staff Development CreditGive Staff Development Credit

��BIG Incentives BIG Incentives 

There are tax implications if incentive is too bigThere are tax implications if incentive is too big--Remember the weight loss competition, Remember the weight loss competition, 

Promote campus based walking groupsPromote campus based walking groups

The Benefits Office is looking at strategies to improve employeeThe Benefits Office is looking at strategies to improve employee

involvement in wellness resources available through Kaiser and involvement in wellness resources available through Kaiser and 
CoreSourceCoreSource ––

What suggestions do you have to increase participation?What suggestions do you have to increase participation?

��Most aware, but seldom use it. Most aware, but seldom use it. 

��Many think that the EAP is fine the way it isMany think that the EAP is fine the way it is

We are looking for an EAP which can provide additional services We are looking for an EAP which can provide additional services ((i.ei.e job readiness) job readiness) 

Peralta offers an Employee Assistance Program (EAP) intended Peralta offers an Employee Assistance Program (EAP) intended 

to provide assistance outside of your primary medical plan. to provide assistance outside of your primary medical plan. 
Through the EAP, benefitThrough the EAP, benefit--eligible employees have access to eligible employees have access to 

private and confidential referral services to help support workprivate and confidential referral services to help support work--life life 

needs. needs. 

Were you aware of this benefit?Were you aware of this benefit?

Employees need support with: Employees need support with: 

��PrePre--retirement Planningretirement Planning

��Wills Trusts & EstatesWills Trusts & Estates

��Stress ReliefStress Relief

��Finding a cure for liver/lung cancerFinding a cure for liver/lung cancer

��Wants the Benefits Office to be  the EAPWants the Benefits Office to be  the EAP

We have used  the EAP for Manager Training, Grief Counseling, PrWe have used  the EAP for Manager Training, Grief Counseling, Professional Day Workshops, ofessional Day Workshops, 

Healthy Cooking Demonstrations & more.Healthy Cooking Demonstrations & more.

What additional features would you like included in a well What additional features would you like included in a well --

rounded Employee Assistance Program (EAP)?rounded Employee Assistance Program (EAP)?

29 would opt out29 would opt out

Currently 12 active employees are opting out of both medical andCurrently 12 active employees are opting out of both medical and dental coveragedental coverage

DonDon’’t know the value if the 29 are non users of the plan anywayt know the value if the 29 are non users of the plan anyway

There are currently 122 There are currently 122 CoreSourceCoreSource participants who have not filed a claim in the last 12 participants who have not filed a claim in the last 12 

monthsmonths..

If we were to raise the cash inIf we were to raise the cash in--lieu of benefits amount from lieu of benefits amount from 

$30/month to $300/month, $30/month to $300/month, would you optwould you opt--out of Peralta out of Peralta 

benefits, provided that you establish that there is other benefits, provided that you establish that there is other 

coverage?coverage?

��Local Picnic Local Picnic 

��County FairCounty Fair

Due to budget crisis lets work through the PCCD FoundationDue to budget crisis lets work through the PCCD Foundation

Annual endAnnual end--of year community building activityof year community building activity--

What would you prefer?What would you prefer?

Most popular workshop topics suggested from respondentsMost popular workshop topics suggested from respondents

��TaxTax--deferred Investment Planningdeferred Investment Planning

��Long Term Care InsuranceLong Term Care Insurance

��Trusts & Estate PlanningTrusts & Estate Planning

Review Open Enrollment AnnouncementReview Open Enrollment Announcement

How can we improve the morale, employee engagement & How can we improve the morale, employee engagement & 

empowerment through education?empowerment through education?

Results SummaryResults SummaryQuestion on the surveyQuestion on the survey--
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Wellness ActivitiesWellness Activities

�� Annual Fall Benefits Fair Annual Fall Benefits Fair 
�� Opportunity where we offer onOpportunity where we offer on--site health screenssite health screens

�� Cholesterol ChecksCholesterol Checks
�� Blood Pressure ChecksBlood Pressure Checks
�� Body Mass Index measurementBody Mass Index measurement

�� Case Management through Case Management through CoreSourceCoreSource
�� Wellness program is required in order for us to be Wellness program is required in order for us to be 

eligible for the federal Early Retiree Reinsurance eligible for the federal Early Retiree Reinsurance 
Program (ERRP) subsidy Program (ERRP) subsidy 

�� The PCCD Benefits Office would like to partner with The PCCD Benefits Office would like to partner with 
PCCD Nursing Staff to synergize resources and to PCCD Nursing Staff to synergize resources and to 
build a healthier community.build a healthier community.
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Interface with Payroll & IT  Interface with Payroll & IT  
The  Benefits Office works intimately with the Information & Technology staff

to ensure the proper paycheck designations appear

This level of detail  
did not exist on the paycheck

prior to PPS
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PSW Benefits ResourcesPSW Benefits Resources

�� Brokerage services for group insurance plansBrokerage services for group insurance plans
�� Negotiate Rates & Fees with Carriers and VendorsNegotiate Rates & Fees with Carriers and Vendors
�� Negotiate and Resolve Escalated IssuesNegotiate and Resolve Escalated Issues
�� Maintain Insurance Company, State Legislation and Maintain Insurance Company, State Legislation and 

Federal complianceFederal compliance

�� Offsite Benefits DepartmentOffsite Benefits Department
�� DayDay--toto--day claims resolutionday claims resolution
�� Telephone accessTelephone access
�� Website intraWebsite intra--net creation and ongoing supportnet creation and ongoing support
�� Other projects (surveys, newsletters, open enrollment Other projects (surveys, newsletters, open enrollment 

support, creating materials and providing assistance, support, creating materials and providing assistance, 
support of wellness program)support of wellness program)

�� Support to our internal and external business Support to our internal and external business 
partnerspartners

�� Oversee large claims refunds above stop loss back Oversee large claims refunds above stop loss back 
to Peralta.to Peralta.
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Benefits Benefits 

Then, Now & In The FutureThen, Now & In The Future

PCCD Benefits OfficePCCD Benefits Office

��Pre existing Pre existing 

exclusions go exclusions go 

awayaway

��Plan Plan 

maximums maximums 

eliminatedeliminated

Prepare to Prepare to 

accurately report accurately report 

value of benefits value of benefits 

on won w--2 2 

Cover dependents to Cover dependents to 

age 26age 26
Minimal Minimal 

commitcommit

ment ment 

from the from the 

benefits benefits 

officeoffice

Health Care ReformHealth Care Reform

Means to control costs and maintain eligibility for federal subsMeans to control costs and maintain eligibility for federal subsidy idy 

programsprograms
WellnessWellness

In the futureIn the futureNowNowThenThen

More workshops at the campusMore workshops at the campusQuarterly workshopsQuarterly workshopsEmployee EducationEmployee Education

Continued useContinued useHighly usedHighly usedElectronic CommunicationElectronic Communication--

WesbiteWesbite Utilization Utilization 

+Rely on electronic methods for +Rely on electronic methods for 

timely record keepingtimely record keeping
��Receipt  & Record Receipt  & Record 

$1m $1m 

��Prepare billsPrepare bills

��Manage a $25 Manage a $25 

spending planspending plan

Accounting/Accounting/

PayablePayable

Ongoing use of Ongoing use of 

brokersbrokers’’ as as 

claims resolution claims resolution 

agentsagents

Continued use of Continued use of 

brokers as brokers as 

claims resolution claims resolution 

agents agents 

Broker services highly Broker services highly 

utilizedutilized
Customer serviceCustomer service

+Employee+Employee

Online Online 

enrollments enrollments 

+ More + More 

electronic electronic 

interface with interface with 

vendors required vendors required 

for bill for bill 

reconciliatonreconciliaton

Online enrollment and Online enrollment and 

dede--enrollment for most enrollment for most 

benefitsbenefits

Information /TechnologyInformation /Technology

20142014201220122011201120052005


