
PERALTA COMMUNITY COLLEGE DISTRICT                                                                     
Board of Trustees Agenda Report 
For the Trustee Meeting Date of November 10, 2015 

 
ITEM TITLE:  
Consider Approval to Procure Work Order Software Licenses from Maintenance Connection, from 
November 2015 to June 2018.   
 
SPECIFIC BOARD ACTION REQUESTED:   
Approval is requested to procure work order software licenses from Maintenance Connection from 
November 2015 to June 2018, in the amount not-to-exceed $55,892.00.  
 
ITEM SUMMARY:  
The District has an obsolete software that does not functionally support stakeholders use.  To get a 
robust software to integrate with the Peoplesoft system, the Maintenance and Operations Department 
requested for proposals from various companies:  eMaint, Megamation, School Dude, Maintenance 
Connection, and Oracle.  Each company submitted their proposal and presented their software to the 
staff for evaluation.  After an extensive assessment, staff is recommending Maintenance Connection due 
to its cloud based storage, ability to interface with PeopleSoft, support services and ease of use.   
 
At this time, staff is recommending the following contracting expenditures:  
 

First Year Expenditures (November 2015 – June 30, 2016) 
 Months Cost/Month Subtotal
Monthly Cloud based Standard License for six (6) 
administrators at $199 

8 $1194.00 $9,552.00

Monthly Hosting Fee 8 $99.50 $796.00
Standard Setup Package (8 Days – to be used or 
banked) 

 $12,900.00

Core Data Migration from MainStar  $1600.00
 SUBTOTAL: $24,848.00

Per annum expenditure for monthly licensing   $14,328.00
Per annum expenditure for optional attachment   $1,194.00
Total per Annum Expenditure  $15,522.00
  

Subtotal to 2018 Fiscal Year: $31,044.00
TOTAL: $55,892.00

  
Maintenance Connection is located in Davis, California; therefore, there is proximity and accessibility to 
the vendor if needed.  Board approval is required because the contractor’s total contract amount exceeds 
the $25,000 threshold for contracted services in the 2015/2016 fiscal year.   
 
The Chancellor recommends approval. 
 



SOURCE OF FUNDS (AND FISCAL/BUDGETARY IMPACT): 
General Fund 
 
BACKGROUND/ANALYSIS: 
Since May of 2014, staff has been investigating new work order software for the utilization of reporting 
and tracking purposes for the District, as recommended by the accreditation committee.  Staff completed 
an analysis of the software offered by each provider as described under the Item Summary. 
 
DELIVERABLES AND SCOPE OF WORK: 
The deliverables and scope of work will include cloud based licensing for eight (8) Administrators, 
Unlimited Users, Rules Manager, Attachments Module, Setup and download from existing software, setup 
and training. 
 
ANTICIPATED COMPLETION DATE: 
The completion date is from November 2015 to June 30, 2018. 
 
ALTERNATIVES/OPTIONS: 
NA 
 
EVALUATION AND RECOMMENDED ACTION: 
The administration recommends this contract with Maintenance Connection for the use of a work 
order software through the 2018 fiscal year. 
 
OTHER DEPARTMENTS IMPACTED BY THIS ACTION (E.G. INFORMATION TECHNOLOGY):      

   YES                __                    NO               X                     

 
COMMENTS 
WHO WILL BE PRESENTING THIS ITEM AT THE BOARD MEETING?  Vice Chancellor Ikharo 
 
(*****Board contract approval is subject to negotiation and execution by the Chancellor.) 
DOCUMENT PREPARED BY: 
Prepared by: Dr. Sadiq B. Ikharo    Date:    October 28, 2015   

             Vice Chancellor of General Services 
 
DOCUMENT PRESENTED AND APPROVED BY: 
 
Presented and approved by:   Dr. Sadiq B. Ikharo  Date:   October 28, 2015   
    Vice Chancellor of General Services 

 

FINANCE DEPARTMENT REVIEW 
 
      X        Finance review required _     ___ Finance review not required 
 
If Finance review is required, determination is:    X       Approved           Not Approved 



 
If not approved, please give reason:             
 
              
 

Signature:     Ronald  D. Little II            _______                       
 Ronald D. Little II, Vice Chancellor for Finance and Administration  
 

 
GENERAL COUNSEL   (Legality and Format/adherence to Education Codes): 
 

      X        Legal review required                   Legal review not required 
 
If Legal review is required, determination is:     X       Approved           Not Approved 
 

Signature:   Nitasha Sawhney                        
          Nitasha Sawhney, Acting General Counsel 
 
 
CHANCELLOR’S OFFICE APPROVAL 
 
    X      Approved, and Place on Agenda                                                            Not Approved, but Place on 
Agenda       
Signature:   Jowel C. Laguerre                 _______         
 Dr. Jowel C. Laguerre, Chancellor 

 
 
 
 



Monthly Rack Rate QTY Ext. Total Discount Savings Total
Recurring Monthly Renewal:  Monthly SaaS Licensing
Number of Power User concurrent licenses $199.00 6 $1,194.00 12.00% $143.28 $1,050.72
Unlimited Requester Application $199.00 1 $199.00 100.00% $199.00 $0.00
Agent Rules Manager Auto-Notifications $199.00 1 $199.00 100.00% $199.00 $0.00
Unlimited Document Hosting on MC's Cloud Document Servers $199.00 1 $199.00 50.00% $99.50 $99.50
Recurring Total Monthly SaaS Renewal: $640.78 $1,150.22
Professional Services
Days of Professional Services (Training, Config., etc) $1,600.00 8 $12,800.00 N/A N/A $12,800.00
Optional - Core Data Migration $1,600.00 1 $1,600.00 N/A N/A $1,600.00
Total Professional Services investment: $14,400.00

Option 1 - Monthly Cloud SaaS (Month-to-Month Cloud Hosted Option)
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Cloud

Type Item SKU Qty Price Total

Licensing Cloud - Monthly Standard License (concurrent licensing)

Includes access to Maintenance Connection software, nightly 
database backups, general network administration, toll-free 
telephone support, etc. Base package offers users access to 
software for all modules within MRO WorkCenter, Technician 
WorkCenter and access to Reporter application.

Cloud-LIC 6 $199.00 $0.00*

Discount Item Discount   1 12% $0.00* 

Licensing Cloud - Service Requester (unlimited users)

Allow users to submit maintenance requests electronically and 
check the status of these requests with a web browser. Includes 
access for unlimited users to submit service requests.

Cloud-SR 1 $199.00 $0.00*

Discount Item Discount   1 100% $0.00* 

Licensing Cloud - Agent / Rules Manager

The Agent / Rules Manager is used to manage a number of 
automated features in the system. When installed, it continuously 
checks for "actions" that need to be executed. Common outputs 
include automation for Notifications Emails/Text Defined in the 
Rules Manager, Scheduled Reports via Email/Saved Files, KPI 
Trending/Alarms, Work Order Rapid Entry, Database Job 
Scheduler, and Email to Work Order Manager.

Cloud-
AGENT

1 $199.00 $0.00*

Discount Item Discount   1 100% $0.00* 

Monthly 
Hosting Fees

Miscellaneous Attachments Monthly Hosting Fee - Unlimited 
Data

Allows for upload of unlimited files to a online hosted instance of 
Maintenance Connection. File size is limited to 10 MB per file. 
Photos must use a .jpeg file extension. Common MS Office file 
extensions (.doc, .xls, .ppt) and .pdf provide best results.

DOCU 1 $199.00 $0.00†*

Discount Item Discount   1 50% $0.00†* 
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Type Item SKU Qty Price Total

Licensing Optional - MC Web API - Cloud Hosted (IT/IS self-driven 
integrations)

The Maintenance Connection Web API is a RESTful service with 
each resource accessible via a unique URI using HTTP verbs to 
specify actions. more information can be found at 
http://api.MaintenanceConnection.com

MCAPI-CH 0 $199.00 $0.00*

Professional 
Services

Optional - Estimate - MC Leads Integration to Peoplesoft

Services for integrating Maintenance Connection to a 3rd party 
application. A formal scope and quote will need to be provided, but 
this is an estimate based on our high level discussions to date.

PRO-
SERV-INT

0 $12,800.00 $0.00†

Professional 
Services

Standard Setup Package (8 Days)

These projects typically have basic requirements which include 
implementing core CMMS modules (e.g., Assets, PMs, WOs), 
Inventory management, and complementary modules (e.g., 
Departments, Accounts) for a limited number of groups/sites. Upon 
request, time may be allocated to creating basic project 
documentation, end-user training, or basic report customization 
(e.g., WO or PO printouts). Common outputs include basic project 
planning, core configuration, process design, go-live and managing 
results for the core and complementary modules. Services are 
typically delivered through a combination of in-person/remote 
training which may include up to two in-person visits (travel costs 
applicable).

SSU 8 $1,600.00 $12,800.00

Professional 
Services

Optional - Implementation Services - Core Data Migration 
(Maintstar)

Services to migrate static information pertaining to known items 
within a single site/data source. Examples include equipment, 
employees, departments, and accounts. Typical migration steps 
include services to Identify Data Sources, Verify Data Quality, 
Schedule Basic Training, Determine Mapping, Establish ID and 
Naming Strategy, Populate Modules and/or Import Template, 
Generate and Run Import Scripts, Validate Results, and Resolve 
Discrepancies.

IMP-SVCS-
CDM-SS

1 $1,600.00 $1,600.00

Professional 
Services

Additional Implementation Services - $1,600 / Day

Additional implementation services can be added at any time based 
on the needs of the project. The daily rate will be $1,600 plus any 
applicable travel costs.

AIS 0 $0.00 $0.00†

Professional 
Services

Implementation Services - Travel Expenses (Summary)

Services delivered in-person will result in travel costs. MC follows 
standard business travel guidelines and will invoice actual costs 
incurred following a scheduled visit. Invoiced costs will not exceed 
$600 / day (in-person) and includes: flights, hotel, transportation, 
food / incidentals. Not-to-exceed amount requires trip confirmation 
30 days in advance to be applicable.

IMP-SVCS-
TRVL

0 $0.00 $0.00

* Recurring fees billed monthly with 0 upfront payment(s).
† Non-taxable item

Please contact us if you have any questions. Total Due $14,400.00 USD
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Cost Breakdown
Type Up-front Fees Recurring Fees

Licensing — $1,592.00*

Monthly Hosting Fees — $199.00*

Professional Services $14,400.00 —

Discount — ($640.78)*

Total $14,400.00 USD $1,150.22 USD*

* Recurring fees billed monthly with 0 upfront payment(s). 

Implementation Services

Services may be delivered remotely or in-person, however, in-person training will result in additional travel costs which may include: airfare, 
accommodations, transportation, and a fixed per diem for meals/incidentals ($60/Day). MC follows standard business travel guidelines and will 
invoice incurred costs following an in-person visit. If you prefer to arrange travel on our behalf, please communicate this directly to your 
Implementation Consultant. Please note that in-person visits are not typically scheduled for a duration of less than two service days and 
confirmation of purchase is required before scheduling may take place. Finally, purchased services may be utilized for any topics that you request.

To proceed read the following and click below

1) Professional Services may be used for project planning, data migration, core configuration, process design, go-live and managing results for 
the core and complementary modules. They may also be used for scoping, development, testing, and installation for a modification request. 2) 
Source code for Maintenance Connection will be provided upon purchase. Upon each new release, if Customer is under support contract, source 
code for new releases will be provided as well. 3) Payment terms will be NET 30. Invoice will reflect software licensing + implementation services 
and first year annual support fees. Hosting fees (if applicable) will begin being billed the month after the database is available online.
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http://www.mcuserconnect.com/files/documents/IMP-MCTravelExpenseReimbursementPolicy.pdf
http://www2.maintenanceconnection.com/l/6552/2011-05-23/1094H



